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A new year marks a new begin-
ning for Esperanza
Services! We are
thrilled to announce
that we will be start-
ing off 2013 in the
new Esperanza Cen-
ter! Nestled just one
and a half miles away
from our current
location, our new, spacious, and
easily accessible office will afford
further enhancement our ser-
vices to the community. We are
excited to increase the provision

Client of the

Jose Mongalo has been a client
of Esperanza Services since
2007. Like most of our clients,
he came to us with many dreams
and goals, including marrying
Sandra Olmedo, his one true
love, whom he met at Mount
San Antonio College. To avoid
losing disability benefits when he
married Sandra, they decided to
only have a church ceremony
but no legal documents have
been drawn up.

His other goals included obtain-
ing his U.S. citizenship and re-
turning to his hometown in
Nicaragua to visit his family that
he has not seen for ten years.
Since the agency acquired Jose
as a client, it has been our mis-
sion to facilitate his dreams to
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of services, trainings, and activi-
ties for consumers
and employees

the community of

alike. We also look
forward to integrat-
ing our Center into

Alham-
bra I;y
partici-
pating in
more

Month

fruition. And it was not until
October of 2012 that his dream

Jose showing off his Certificate
of Naturalization.

of becoming a U.S. citizen came
true with the assistance of
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activities that are beneficial to
the clients we serve. “Itis our
mission to provide services to
underserved communities, chil-
dren, adults and families with
special needs,” said Evie Romero,
CEO of Esperanza Services.

Please come and visit our new
Esperanza Center at 2510 W.
Main St., Alhambra, CA 91801.
For further information about
our services and business hours,
please visit our website at
WwWw.esperanzaservices.com.

Beatriz Serrano. Esperanza Ser-
vices was also able to loan Jose
money to afford a trip to Nica-
ragua to visit his family. Jose will
be able to pay back the loan
monthly on his terms.

Unfortunately, on November 9,
2012, Jose received a call that his
sister was hospitalized for can-
cer. After having booked a trip
to his home country, Jose de-
cided to postpone it until his
sister undergoes surgery and is
in the recovery stages. But rest

~assure, he will not be detoured.

His dream of finally reuniting
with his family will come true

soon. Jose is very grateful to the

agency — one that empowers
clients and makes dreams come
LU
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Maria Julia Estrada
and Teresa Guzman at
the event.

“Reina Escobar’s
dream was to

get cochlear
implants to enable
her to hear after
losing her

hearing ten years

ago.”

COCHLEAR IMPLANT

What started out as an ordi-
nary trip to Olvera Street on
Sunday, October 21, 2012,
turned into anything but when
Teresa Guzman and her client
Maria Julia Estrada decided to
pay a visit to the birthplace of
the City of Los Angeles, other-
wise known as El Pueblo His-
toric Monument.

They had no idea the excur-
sion would turn Maria Julia
into a star. At La Placita
Olvera, one can wander
around the marketplace and
shop for souvenirs, including
handcrafted Mexican wares
typical of old Mexico. You can
also stroll through this beauti-

Reina Escobar’s dream was to
get cochlear implants to enable
her to hear after losing her
hearing ten years ago. Reina’s
primary means of communication
was through writing, but she
longed to have what so many of
us take for granted: the ability to
hear speech,
sounds, music, and
believe it or not,
noise.

Reina’s Esperanza
Services’ counselor,
Norma Ceniceros,
has been working
with Reina since
2005 to try to make
her dreams of hear-
ing a reality.

But with any dream

worth obtaining,
there comes many struggles and
obstacles. Reina’s insurance com-
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Fiesta Time on Olvera Street

ful street and stop for the
popular taquitos or tacos at
the outdoor cafes. Olvera
Street also offers a variety of
traditional authentic Mexican
cuisine, with delicious enchila-
das, mole, and other native
dishes. ‘: it 4
i
It is located right across the
street from Urﬂ_s_taﬂbn and

one block rom (f-natown [ -ﬂ‘\-lal

is also the ﬁosto f many | beauti-

ful tradftlons held by thﬁg? "

communlty On weekends
can enjoy outdoor entertain- J.,
ment by strolling bolero mus!'-
cians and folkloric dancing.
That’s just what Teresa and
Maria Julia planned on doing

pany denied her the costly
surgery that would be unafford-
able otherwise. But Norma did
not give up. She continued advo-
cating for Reina in every way,
including making sure Reina
scheduled and attended all her
medical appointments, followed
up with all medical recommenda-
tions and authorizations, and
took all necessary tests required
by the doctors at General Hospi-
tal.

After years of encouragement
and support, Norma was able to
schedule a hearing evaluation at
USC Hospital, which was monu-
mental progress — until it got
cancelled because of changes in
Reina’s insurance. But that did
not deter Norma, who did not
give up and contacted Reina’s
insurance company to investigate
the problem.

when unbeknownst to them,
they encountered Lupillo
Rivera, a famous Mexican re-
gional singer, who invited
Maria Julia on “stage” to dazzle
the people with her talented
vocal chords Socmrand outgo-
ing as she n;—Miqa.juila did just
that.

N © mdd i
She a#ert‘ain the audience,
€ star she is,
V\'llble anélng—a\ﬁay with
'T"ereE'a" Guzman right by her

side. This earned her free

movie tickets and a McDonalds
gift__ca’rd. Good job, Maria!
Felicidades!

Finally, after years of advocacy,
support, and dedication, the
insurance company agreed to
cover the entire cost of the sur-

gery!

Reina received her implants on
September 25, 2012 at USC
Hospital and the surgery was
successfully performed by Den-
nis R. Maceri, MD.

Now thanks to Norma’s hard
work, persistence, and commit-
ment, Reina’s dream came true
— she is able to hear! This
story proves that miracles are
possible with just a little bit of
faith, determination, and perse-
verance!
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Esperanza Services' long-standing commit-
ment to individuals, families, and parents
with developmental disabilities has led to a
pronounced observation that the children
living in these households are severely
underserved. Parents with a disability often
lack the capacity to adequately secure
services and leverage support not only for
themselves, but also their children. This
reality has compelled Esperanza Services
to expand its reach to these very children
that are desperate for mental, emotional,
social, and academic support and interven-
tion.

Consequently, in 201 |, Esperanza Services
sought after funding through the Los Ange-
les County Department of Mental Health's
(DMH) Prevention, Education, and Inter-
vention (PEl) program, that would afford
opportunities to directly address the
aforementioned needs. In the summer of
2012, Esperanza Services received news
that it was awarded this grant to develop
its Reaching Independence and Self- Em-
powerment (RISE) program!

RISE's main objective is to assist children
living with a parent diagnosed with a men-
tal or developmental disability in becoming
self-sufficient, successful, empowered, and
thriving individuals in their communities.
We accomplish this through weekly, in-

home, one-on-one life skills mentoring and
monthly group workshops facilitated through-
out Los Angeles County.

RISE mentors provide youth ages 7 through 17
with ongoing education, support, and advocacy
in myriad areas, to directly reduce prevalent
risk factors, such as social isolation, untreated
depression, anti-social behavior, and/or low
academic performance. Supplemented by Sean
Covey's highly acclaimed bestseller, The Seven
Habits of Highly Effective Teens and The Seven
Habits of Happy Kids, RISE's mentoring is tai-
lored to each youth's unique, individual needs
through a personalized assessment and service
plan. The service plan encompasses goals that
include, but are not limited to, conflict resolu-
tion skills, anger management, effective com-
munication, goal-setting, self-esteem/identity,
advocacy, social skills, school navigation, and
academic intervention.

| H ? PAGE 3

RISE also provides life skills group workshops
for its existing participants, as well as non-
program individuals, throughout the commu-
nity at local agencies and schools. Topics
covered in the workshops include parent
education, stress management, leadership
skill development, problem-solving tech-
niques, and self advocacy.

Moreover, a core component of RISE is its
comprehensive case management and link-
ages to community resources, which parents
and children have immense difficulty access-
ing on their own. RISE primarily serves Los
Angeles County's Service Planning Areas 3
and 7; all services are free of charge and
funded through the Los Angeles County's
DMH-PEI grant.

As is true of all programs at Esperanza Ser-
vices, RISE is founded on the philosophy that
each person is able to recognize their innate
ability to make empowered choices. This
philosophy is crucial for children and youth
as they formulate educated decisions that will
impact the rest of their lives. To learn more
about the RISE program and how you can
receive services, please contact Jenny Vu,
Program Manager, and/or Diana Barcia, Pro-
gram Coordinator, at

626-457-5242.

Against All Odds

Vanessa Barnes is a 27-year old female
diagnosed with Mild Mental Retardation
and has been a client of Esperanza Services
since 2003. Vanessa lives with both her
parents, Gene and Elva Barnes, and
younger brother, Timothy. Vanessa re-
ceives support from her loving family along
with Esperanza Services.

Vanessa participates yearly in the Special
Olympics summer games and partakes in
the 3-on-3 basketball tournament games.
She is the only female on her basketball
team and strives to be the best player she
can be, giving it 100%. Vanessa's basketball
team won the first ever Special Olympics 3
-on-3 tournament in 2010. At the Special
Olympics summer games 2012, Vanessa
and her team won the championship game,
which Vanessa dedicated to her grand-
mother, Flor, who passed away in 201 |.

\

Vanessa was very happy to win and to
have the support of her parents and
Esperanza Services’ counselor, Maria
Leyva. Vanessa states that she will con-
tinue to attend the Special Olympics
summer games for as long as she can.

In addition, Vanessa has received a lot
of support from Esperanza Services and
was recently assisted with locating a job
at Gateway Montessori Preschool as a
part-time art teacher. This was a signifi-
cant accomplishment for Vanessa to
work in the community and gaining a
sense of inclusion, despite her disability.

Vanessa enjoys working with children.
When Vanessa reports feeling frus-
trated and overwhelmed with the chil-
dren, she finds comfort in talking with
her parents and Maria Leyva for sup-

port. Although this last year has been
difficult for Vanessa after losing her grand-
mother, she has pulled through and re-
mains strong. Vanessa has so much cha-
risma and determination that not even
her disability can stop her.

Vanessa and her counselor,
Maria Leyva. '
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Visit us at:

www.esperanzaservices.com

For individual e-mails, use first initial and last

name @esperanzaservices.com

Message from the CEQ

As we
enter the
holiday
season, we
have much
to be
thankful for
this year.
The holi-
days are a
wonderful
time for us to step back from our

busy lives and reflect on our many
blessings.

Over the years, | have come to real-
ize how special Esperanza Services is.
| am very thankful that we have a
team that is committed to our mis-
sion of providing the very best ser-
vice for our clients and their families,
which often leads to a dramatically

better quality of life for those we
serve, our families, and our children.

| am thankful that we have not only
survived, but thrived, during our
nation’s recent economic challenges.
We have done it by focusing on our
mission and finding new ways to help
those in need. Our new RISE pro-
gram is only one example of the in-
novation that has become a hallmark
of Esperanza Services.

| am also thankful that we will soon
be moving into our beautiful new
building. We will finally have our
very own home and we want to
share it with all of our friends!

From the Esperanza family to yours,
we wish you giant blessings of love

Esperanza Services

and happiness to go with the gifts and
trimmings you will share with your
families on this special holiday.

Happy Holidays!

With warmest holiday wishes,
Evie Romero

President & CEO




